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“So much help you have given to me and so 
many others in this time of shut down - to all 
you coronocarers, thank you”  

 
 
 
 
 
 
 
 

The Hub was set up in response to the Covid-19 pandemic to support people who were 
shielding, self-isolating or finding themselves in financial hardship. Since opening on 11 April, 
we have supplied over 15,000 food parcels and meals to residents in Highams Park and 
Chingford. This has only been possible, thanks to the generosity of our local community and 
the amazing volunteers who have worked tirelessly donating food, preparing parcels and 
delivering them. 
 

 

 
 
The parcels have been a lifeline to many residents 
who have been unable to leave their home during the 
pandemic. The response from both beneficiaries and 
volunteers has been amazing. Your donations and 
support have made a massive difference to many 
people.  
 

 

“A big thank you to all the helpers and 
delivery drivers for all your help during the 
last 3 months” 

http://www.highamsparkfoodaid@gmail.com


www.highamsparkfoodaid@gmail.com                August 2020 
 

        
 
Highams Park Community Hub cooks meals and prepares food 
parcels which are delivered directly to clients’ homes.  
 
The Hub aims to provide nutritious meals and packs and provides 
fresh produce as well as tins and household essentials.  
 

 
 
 
 
Our delivery drivers collect the packages 
from the Hub and deliver them directly to 
the recipients door.  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

We offer a personal approach where each parcel is 
created specifically to suit the needs and likes of the 
recipient.   
 

 
 
 

 
 

15,000 meals in 15 weeks 
70 volunteers   
2 chefs 
250 people from 131 households supported over 4 
months 
Over 4000 deliveries to doorsteps 
Delivered over 2000 tins of soup, beans and tomatoes 
2500 packets of rice and pasta 
20 special birthday parcels from ages 3 to 83! 
 

THE FACTS 
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As we emerge from 4 months of lockdown and the shops are fully stocked again, we are finding 
that many people no longer need to have their food delivered. We have taken this opportunity to 
revise what we provide, from a meal-a-day delivery service to a top-up collection service. For the 
time being we will continue to operate out of the Mallinson Scout Centre and recipients will be able 
to collect their parcels on a Tuesday and Thursday between 11.45 am - 1 pm. 
  

 
  
 
 

 
 

• Dropbox host - We want to make it as easy as possible for people to donate food. Could 
you act as a drop off point for your street? 

• Dropbox couriers - Would you be able to collect donations from Dropbox hosts and take 
them to the Hub once a week? 

• Parcel packers - We need people to receive and sort food donations, and prepare parcels 
ready for collection on a Tuesday and Thursday, 

• Scavengers - do you have an eye for a deal or a nose for a bargain? We need people to 
help source donations and food supplies from commercial food producers, local food 
growers and other charities to supplement donations.     

• Follow us on Twitter and join our Facebook page 
• Make a weekly cash donation - just £3 a week provides a food parcel for one person 
• Fundraise for us - anyone with experience or enthusiasm for fundraising - we need your 

help. We’d like to set up a Hub fundraising team 
• Become a Befriender - Do you like speaking to people, could you spare an hour a week to 

chat to people on the phone? 
 
The commitment is as big or small as suits you. If you’d like to support the Hub, please email 
us at highamsparkfoodaid@gmail.com 

With the last deliveries going out on 6th August, we will no 
longer need our fleet of dedicated delivery drivers. We can’t 
thank you enough for all you have done. We would love for 
you to continue to support the Hub in any way you can. 
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Carol is one of our volunteers. Three times a week, 
come rain or shine, Carol warmly welcomes people as 
they drop off their donations at the Mally, 
 
Why did you volunteer? 
I decided to volunteer, because I felt it was important to 
help out at a critical time. 
  
What do you do? 
I started out delivering food, but as that only took about an 
hour, I didn’t feel I was doing enough. I was asked if I 
would like to check and clean all of the fruit and 
vegetables, so that everything that gets donated, goes out 
the same day. 
 
What do you most enjoy? 
I really enjoy working outside at the front of the hub, because I get to meet all of our wonderful delivery 
drivers and people who donate food or money. It truly warms my heart every day that I volunteer at the 
Hub, because everyone is so kind. 
  
What does volunteering give you? 
Volunteering has made a huge difference to my life. It gives me a purpose during the lockdown when there 
was little else to do and makes me feel very proud to be part of Highams Park and our amazing community! 
 
What do you say to people who want to help out? 
If people are working from home or now back at work, but they feel like they would like to help the Hub, 
they can donate food or money, deliver leaflets or join our list of befrienders, to help call people on our 
beneficiaries list who feel lonely. 
 
We’d love to hear from more volunteers. If you’re happy to share your volunteering story please 
email us at highamsparkfoodaid@gmail.com 
 
Thank you for all you have done and your continued support 
 
Please help us spread the message that the Hub is here for everyone in our community who might 
need it. And, please keep supporting us if you can. We need a regular supply of Fruit, Vegetables, 
Tins, Dried Food, Household essentials 
 
We’re open for donation drop-offs on Tuesday and Thursday  
Mallinson Scout Hall, Charter Road, IG8 6RE 
There are other drop off points in Highams Park – see the website www.highamspark.london for 
more details. 
 
Follow us on:   Twitter @HighamsHub Facebook @HPFoodHub 
 
 
Thank you, thank you, thank you to all our supporters 
All Saints  Church;  Highams Park Planning Group / Community Interest Company CIC; Waltham 
Forest Scouts; Mutual Aid Covid-19 volunteers; Morrisons Chingford; Tescos Highams Park; 
Woodford Rugby Club; Hornbean; McRae’s Estate Agent; Provindus Financial; Picturehouse 
Cinemas (for popcorn and other goodies); AO (2  freezers); Baxters soup; The Ivy (for meals); 
Cook Woodford Broadway (for meals); Costco (for food containers); Iain Duncan Smith MP; All our 
local councillors  
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